Upcoming Distance “TQ Er.r 18 Human” & Costly
Learning Opportunity) ELEECI IR VS of “Never
from MHA Events” Audioconference

AUDIENCE: PROGRAM OVERVIEW

Following a series of reports by the Institute of Medicine, the National
CEO’ COQ’ CFO’ CNO’. Nurse Quality Forum, and others, the Centers for Medicare and Medicaid Ser-
LeaderShlp’ TJC Coordlnator, vices (“CMS”) developed an initial list of eight hospital acquired condi-
PI Director, Risk Managers, Safety tions (HACs) for which no Medicare reimbursement will be provided.
Officers, Compliance Officers The initial list of eight HACs has grown to eleven, and the list is likely to

expand in the years to come. While an increasing body of research
calls into question the efficacy of CMS’ HAC policy and the impact of

SPE AKER: medical errors on patient safety and medical care costs, HACs or
: : ‘never events” are here to stay. As a result, hospital providers must
Lisa Frye Garrison, JD address not only the new coding and reporting requirements imposed
AIIyson Jones Labban by the CMS regulations and deal with additional audits by the OIG, but

must also evaluate the potential litigation ramifications of “never
events.” This presentation will review the development and implemen-

D ATE: tation of HACs and the potential use of HAC data and occurrences by
March 2. 2010 plaintiffs in malpractice suits. We will also discuss practical considera-
arch ¢, tions and steps hospitals should implement to best protect themselves
8:00 am—9:00 am pm MST from HAC-related litigation.
PRICING*: FACULTY

MHA Members: $165/line LISA GARRISON is an attorney with Smith Moore Leather-
. wood. She regularly defends hospitals and health care professionals in
Non-MHA Members: $200/line professional liability litigation and claims. Lisa has handled antitrust
DEADLINE FOR REGISTRATION IS cases in state and federal courts. Also, she has substantial experience
February 24, 2010 handling product liability litigation. Lisa speaks often to professional
*Fees include session materials and one (1) phone line groups and has also pUb'lShed on law tOpiCS. In 1994, Lisa graduated
from the University of North Carolina’s School of Law with honors.

PROGRAM TOPICS:

o Background
e CMS'’s Response
e August 2008 Final Rule
« Additional Gov't Actions Related to HACs
« Research Studies & Articles Related to HACs
o Research Studies & Articles Regarding HAC
Role HACs May Play in Litigation
o Preparing for the Potential Litigation Impact of
HACs/"Never Events”

ALLYSON LABBAN is a member of the firm's health care
practice group. Allyson advises and litigates concerning certificate of
need, facility licensure and certification surveys and penalty appeals,
and other health care regulatory matters. Allyson has written and spo-
ken on a variety of topics, including medical records privacy law and
regulatory compliance.
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“To Err 1s Human™ & Costly

REGISTRATION INFORMATION

Registration fees are $165/line for MHA members and $210/line for non-MHA members.
The registration fee includes one toll-free telephone connection per registered facility to
hear the presenter and handout materials.

To register, please complete the attached form and fax it back to MHA at (406)443-3894,
Attn: Jennifer Wagner. A copy of the registration form can also be obtained at
www.mtha.org.

Online registration is also available. Go to www.mtha.org for the link to register online.

If you have not received confirmation via the email address provided on the registration
form 48 hours after sending registration, please contact Jennifer Wagner at (406)442-
1911. Registration deadline is February 24, 2010.

LOG-IN INSTRUCTIONS

Upon receipt of registration, confirmation will be e-mailed to the contact person indicated
on your registration form. You will receive another e-mail approximately 24 hours prior to
the event with dial-in information and the handouts.

It is the responsibility of the contact person listed on the registration form to
download and/or access presentation materials prior to the day of the event. If your
e-mail address changes, you do not receive an e-mail with instructions from MHA, or if you
are unable to download or open presentation materials, please contact MHA 24 hours prior
to the event to allow time to address the issue.

Participants are encouraged to log in 15 minutes prior to the start of the program, as the
program will begin on time.

CONTINUING EDUCATION

A copy of the Certificate of Attendance will be sent with the handouts and dial-in
information. This Certificate should be copied and issued to all participants attending the
session. Completed certificates should be placed on file at your hospital as evidence of
attendance. You may apply on an individual basis with the appropriate accreditation
organization for consideration of continuing education credits. This audioconference is
approved for 1.0 contact hours.
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“Litigation Impacts of “Never Events” Audioconference

Reglstration Form

AUDIENCE: SERIES OVERVIEW
Urse This presentation will review the development and implementation
D e B oA o & the potentil ot of HAC data and coeutTences by pia
: : 0 s & the potential use o ata and occurrences by plain-
L?aderShlp' TJC Coordinator, PI tiffs in malpractice suits. Also discussed is practical considerations
Director, Risk Managers, Safety and steps hospitals should implement to best protect themselves

Officer Compliance Officer from HAC-related litigation.
Contact Person: Please fill out the contact information

DATE: for the person that will be responsible for receiving and
March 2, 2010 distributing dial-in information and handouts.

8:00 am—9:00 am MST
REGISTRATION INFORMATION
PRICES: To ensure your spot at this audioconference, please fill out the infor-
MHA Members: $165/|' mation below, completely, and fax to MHA at (406)443-3894, Attn:
embers. ,me Jennifer Wagner. You may also register online at ww.mtha.org.
Non-Members: $210/line

REFUNDS Fees will be refunded only if written cancellation is
REGISTER BY: received by MHA by 5 pm on February 26, 2010. Fax written
February 24,2010 cancellation to MHA at (406)443-3894, Attn: Jennifer Wagner.

E-mails and phone call cancellations will not be accepted.

Participant Information:
Facility Name:
Contact Name:
Email Address:

Facility Address: City: State: Zip:
Phone: Fax:

O YES! We wish to participate in the audioconference. | understand we will be emailed the dial-in number, agenda, and
materials prior to the conference. Number of lines MHA Member($165/line) __ Non Member($210/line)

Payment Information (All credit card information is required and must be complete).
Total Payment Due: $

1 Visa 1 Mastercard 1 Discover [0 American Express
Card number: Expiration Date:
Cardholder Name: CVS #

Credit Card Complete Billing Address

Signature:

*The CVS number is the 3 digit number on the back of your ¢ ard. For AMEX it is 4 digits on the front
[ A check, payable to MHA is being mailed to P.O. Box 5119; Helena, MT 59604-5119

FOR INTERNAL USE ONLY: DATE PAID: REGISTRATION ENTERED (DATE): BY:
CONFIRMATION SENT (DATE): BY:
ACCOUNTING CODE: 08-10-06 [ 1 CHECK#: Aw: [ INVOICE (DATE): BY:
MONTANA HEALTH For questions regarding education, please contact:
CARE PROVIDERS

Cavrie Krepps - PO Box 5119 - Helenn, MT 59604 - (406) 457-2006 - carrie@mtha.org



