
  MHA RESOURCES 
 
  
CHECKOUT PROCEDURE: 
 
1.  Request your video or cassette or book or other materials to Mona Rutter; 
phone: (406) 442-1911; fax: 443-3894; E-Mail: mona@mtha.org 
 
2.   For e-mails, copy and then paste the checkout agreement to your e-mail.  
 
************************************************************************** 
 
 MHA RESOURCE LIBRARY CHECKOUT AGREEMENT  
 
I,                                                                        am checking out the 
 
video(s), book(s), other materials:                                                                                                 
 
                                                                                                                                                            
 
                                                                                                                                                            

 
for (Facility Name):                                                                                                                         
  
 
Date:                                                                                                                                                   

Lending Policy: 
 

MHA members may borrow resources from the lending library for a period of two 
weeks.   Additional time must be agreed to in advance or requested in writing.  In 
the event that the resource you borrowed is lost or not returned, your facility will 
be billed the full amount of replacement. 
 

Please Return Materials to MHA:                                 
 
 
 
 
 
 
 
 
 
  
 

mailto:mona@mtha.org


VIDEOS 
 
“A Vision for Reform.” The American Hospital Association. 
 
“ACHE Incoming Chairman’s Speech.”  Larry L. Mathis, FACHE. March 5, 1997. 
 
“AHA Briefing Health Care Proposals.”  9-21-93.  90 minutes. 
 
“Aids and Your Job.” 
 
“American Hospital Association National Health Care Strategy: A Starting Point for Debate.” 

2-8-91. 12:00. 
 
“Automation of MDS. 2-19-98.  Tape 1 (2 tapes). 
 
“Automation of MDS.”  2-19-98.  Tape 2  (2 tapes). 
 
Baby’s First Months, “What Do We Do Now?”  St. Joseph Hospital.  A Sisters of St. Joseph of 

Orange Corporation. 
 
Caring for an Aging Society Video Series.  Hospital Satellite Network and Age Wave, Inc. 

1987. 
 
Coalition to Protect America’s Health Care.  “One Person.”  C PAH-TV-06.  TRT: 304-20-01. 

McCarthy Marcus Hennings, Ltd. 
 
“Condition Critical.”  The American Health Care Forum.  Video.  Films for the Humanities and 

Sciences.  1992. 
 
“David Kessler.”  TV - 8 minutes; Lecture - 8 minutes. 
 
“Eastern Montana Telemedicine Network.” 7:51. 
 
“Flu and Pneumonia Immunizations in Nursing Homes.”  CMS - Sponsored Satellite Broadcast: 

August 24, 2001.  Provided by the Mountain-Pacific Quality Health Foundation. 
 
“Health Reform: The Time to Act is Now.”  American Hospital Association. 
 
“Health Standards and Quality Bureau Chemical and Physical Restraints.”  HCFA Satellite  

Broadcast.  6-19-96. 
 
“Hospital Board Self-Evaluation: Commitment to Excellence.”  Michigan Hospital Association. 

Health Education Services. 
 
“Improving Patient Safety.”  Program 1.  The Institute for Healthcare Improvement. 
“Improving Patient Safety: Strategies for Leadership.”  Institute for Healthcare 



Improvement. 
 
“Labor of Love.”  Mountainview Medical Center.  Campbell Communications. 
 
 
 
Leaders Forum Video Series 

Today’s Healthcare Environment 
“The Changing Healthcare Eco-System” featuring Barry S. Bader and Carolyn 

Boone Lewis.  17 minutes. 
 

Leadership 
“Five Critical Factors for Hospital Governance featuring Winifred Hageman. 

14 minutes.  (2 copies) 
 

“Six Steps to Board Self-Evaluation” featuring Winifred Hageman.  Includes printed 
Self-Evaluation Form, Board Work Plan.  18 minutes. 

 
“Community Health: An Integrated Systems Approach” featuring Winifred 

Hageman.  18 minutes. 
 

“Partnering for Success: Your Guide to Strategic Partnerships” featuring Barry S. Bader 
and Carolyn Boone Lewis. 

 
Legal Issues 
“Basic Theories in Hospital Liability” featuring Charlotte Jefferies.  11 minutes. 
“Precedent-Setting Cases in Hospital Liability Law featuring Charlotte Jefferies. 

10 minutes. 
“How to Avoid Conflicts of Interest” featuring John D. Leech. 11 minutes. 

 
The Hospital-Physician Relationship 
“Ten Important Steps in Physician Credentialing” featuring Charlotte Jefferies.   

20 minutes. 
 

“Physician/Hospital Organizations: From Engagement to Marriage” featuring John D. 
Leech.  12 minutes. 

 
“Straight Talk about Hospital/Physician Relationships” featuring John D. Leech. 

12 minutes. 
 
Financial Issues 
“Capitation 101" featuring Scott Roman.  20 minutes. 
“Capitation 102" featuring Scott Roman.  20 minutes.  (2 copies) 

 
Len Fabiano Series 

“Preventing Alzheimer’s Aggression.”  Gaining the Perspective.  FCS International. 



1995. 
“Mother, I’m Doing the Best I Can.” 

 
“Linking Marketers with the Mature Consumer of Today and Tomorrow.”  Mark Goldstein. 

Age Wave Communications. 
 
“Membership Marketing Video.”  Montana Hospital Assocation. 10:00. 
 
“MHA 1993 Gubernatorial Debate.” 

 
“MHA Comp Data.”  8-11-98. (2 copies). 
 
“MHA Long Term Care Workshop.”  1996. 
 
“National Health  Care Strategy: GME.”  American Hospital Association.  11-12-90.  19:05. 
 
“National Health Care Strategy: A Starting Point for Debate.”  2-8-91.  12:00. 
 
“Opening Doors to Success.”  Illinois Hospital Association.  1991. 
 
“Preventing Errors Using Medical Products.”  A Live, Interactive Satellite Conference co-
sponsored by FDA and ASHRM.  June 21, 2000.   
 
“Saving Our Rural Hospitals.”  Oklahoma Cooperative Extension Service.   
 
“Sen. Max Baucus’s Presentation to the Montana Hospital Association Candidate Forum.” 
 
“Speaking of Money: Financial Fundamentals for Trustees.”  MHA. 
 
The federal Government and the False Claims Act, “Scales of Justice?”  9:36.   

February 1998. 
 
“Transition to PPS: The Interim Payment System for Medicare Home Health Services.” 

Homecare Forum.  National Association for Home Care. 
 
 SOUND TAPES 
 
“Advanced Basic Foxpro 2.0.”  Tape 5. 
 
“Advanced Report Writer.”  Tape 6.  Foxpro 2.0. 
 
“Meeting the Governance Challenge: A Guide for Hospital and Healthcare System Trustees.” 

HRET Trustee Institute Audio Series.  Volume 1.  Health Research and Education  
Trust of New Jersey.  1997. 

 
“Mission and the Marketplace: Striking the Balance.”  HRET Trustee Institute Audio Series. 



Volume 1.  Health Research and Education Trust of New Jersey.  1997. 
 
“Report Writer and Label Designer.” 
 
“Rural Health Challenges in the 1990s.”  Sound tapes/notebook.  The Robert Wood Johnson 

Foundation.  1993. 
 

SLIDE/SOUND PROGRAM 
 
Montana’s Hospitals, “ A Heritage in Transition.”  1987.  (Need a self-contained 35 mm  

slide/sound projector or a standard 3 mm slide carousel and a standard cassette player). 
 
 On Disk 
 
“Montana Monthly Download.”  12-06-95. 
 
 PERIODICALS 
 
Health Care Financing Review.  Baltimore, Maryland: U. S. Department of Health and Human 

Services.  Centers for Medicare and Medicaid Services.  Office of Strategic Planning. 
Issues from Winter 2000 to Summer 2001.  (Statistic Supplements available: 1992, 1996, 
1998, 1999, 2000). 

 
Health Care Management Review.  Frederick, MD: Aspen Publishers, Inc.  Issues from winter to  

spring 2001. 
 
Inquiry.  The Journal of Health Care Organization, Provision, and Financing.  Glenville, I: 

David H. Klein.  1994-95. 
 
Journal of Healthcare Management.  Chicago: American College of Healthcare Executives. 

Issues from March/April 2000 to November/December 2002. 
 
 BOOKS/ PAMPHLETS 
 
“A Primer for Hospital Trustees.”   Chicago: American Hospital Association.  1993. Pamphlet. 
 
AAHSA Assisted Living Salary and Benefits Report, 2000-2001.  Oakland, NJ: Hospital 

and Healthcare Compensation Service, in cooperation with The American Association 
Homes and Services for the Aging.  2001. 

 
 
 
AAHSA Continuing Care Retirement Community Salary and Benefits Report, 2001-2002. 

Oakland, NJ: Hospital and Healthcare Compensation Service, in cooperation with 
The American Association of Homes and Services for the Aging.  2001. 

 



AAHSA Directory of Members, 2001.  Washington, DC: American Association of Homes and 
Services for the Aging. 

 
AAHSA Nursing Home Salary and Benefits Report, 2000-2001.  Oakland, NJ: Hospital and 

Healthcare Compensation Service, in cooperation with the American Association of 
Homes and Services for the Aging.  2000. 

 
AAHSA Nursing Home Salary and Benefits Report, 2001-2002.  Oakland, NJ: Hospital and  

Healthcare Compensation Service, in cooperation with The American Association of  
Homes and Services for the Aging.  2001. 

 
 
AHA Guide 2001-2002.  Health Forum LLC, an affiliate of the American Hospital Association. 

1999-2001. Washington, DC: American Association of Homes and  
Services for the Aging. 

 
Annison, Michael H. and Wilford, Dan S.  Trust Matters, New Directions in Health Care  

Leadership.  San Francisco: Jossey-Bass Publishers.  1998. 
 
Assessing and Improving Community Health Care Delivery.  Oakbrook Terrace, IL: Joint  

Commission on Accreditation of Healthcare Organizations.  1994. 
 
Bader, Barry S.  Planning Successful Board Retreats: A Guide for Board Members and  

Chief Executives.  Washington, DC: National Center for Nonprofit Boards.  1996. 
 
Bogdanich, Walt.  The Great White Lie, How America’s Hospitals Betray Our Trust and  

Endanger our Lives.  New York: Simon and Schuster.  1991. 
 
Bruce, JoAnne Czecowski, R.R.A.  Privacy and Confidentiality of Health Care Information.   

Chicago: America’s Hospital Publishing, Inc.  1984. (2 copies). 
 
Bushy, Angeline, ed.  Rural Nursing (Volumes 1 and 2).  Newbury Park, CA: Sage  

Publications.  1991. 
 
Clinical Practice Guidelines for the Diagnosis and Management of Cancer of the Head and  

Neck.  The American Society for Head and Neck Surgery and The Society of Head  
and Neck Surgeons.  1996. 

 
Critical Illness and Trauma Foundation.  A Rural Emergency Department Surveillance System. 

(REDSS).  1997. 
 

DeLuca, Joseph M., FACHE, with Cagan, Rebecca Enmark.  Investing for Business Value, How 
to Maximize the Strategic Benefits of Health Care Information Technology.   Chicago:  
American Hospital Publishing, Inc.  1996. 

 
DeLuca, Joseph M., FACHE, with Cagan, Rebecca Enmark.  The CEO’s Guide to Health Care 



Information Systems.  Chicago: American Hospital Publishing, Inc.  1996. 
 
Diabetes Surveillance, 1997.  Division of Diabetes Translation.  Atlantic, GA: U. S.  

Department of Health and Human Services Public Health Service.  Centers for Disease 
Control and Prevention, National Center for Chronic Disease Prevention and  
Health Promotion. 

 
Directory 2000.  Little Rock, AK: Federation of American Health Systems.  2000. 
 
Directory, 2000 Directory of Healthcare Strategic Management and Communication  

Consultants.  Chicago: American Hospital Association. 2000. 
 
Dorsey, Eugene C.  “The Role of the Board Chairperson.”  Washington, DC: National  

Center for Nonprofit Boards.  1992. 
 
Executive Managed Care Directory (A comprehensive Reference to Managed Care Suppliers 

and Plans, 1997, Sixth Edition).  Bronxville, NY: MEDCOM INTERNATIONAL. 
1996. 

 
Fisher, Roland K. (“Rolly), compiler.  Montana Hospitals, A Heritage in Transition.  Helena: 

Montana Hospital Association.  1989.  (2 copies). 
 
Gee, Preston E. and Fine, Allen.  Dealing Direct, A Strategy for Business - Provider 

Partnerships.  Chicago: American Hospital Publishing, Inc.  1997 (2 copies). 
 
Gift, Robert G. and Kinney, Catherine F., Ph.D., ed.  Today’s Management Methods, A Guide for 

the Health Care Executive.  Chicago: American Hospital Publishing, Inc.  1996. 
 
Health Care Rankings 1993, Health Care in the 50 United States.  Lawrence, KS:   

Morgan Quito Corporation.  1993. 
 

Healing and Wholeness, The Churches’ Role in Health. The Report of a Study by The Christian  
Medical Commission, World Council of Churches.  Geneva, Switzerland.  2002. 

 
Health Ministries and Parish Nursing.  The Basics.  Roswell, GA: Health Ministries 
Association,  

Inc. 1998. 
 

“Health Ministries Association, Inc 2002-2003 Annual Report–an integration of faith and  
health.”  Roswell, GA: Health Ministries Association, Inc. 

 
Health Planning Information Series.  Trends Affecting U. S. Health Care System.  Cambridge  

Research Institute.  1975.  (Good background info. on history of federal programs) 
 
“Healthier Communities.”  (Success Stories From Across America).  Chicago: American 

Hospital Association.  (9 copies of brochure). 



 
Hogue, Elizabeth, Esquire.  “Ethical Dilemmas: Assessment and Resolution.”  Virtual  

Seminar.  National Association for Home Care.  May 9, 2001. 
 
Holland, Thomas P., Ph.D., Kovner, Anthony., Ph.D., and Ritvo, Roger A., Ph. D. 

Improving Board Effectiveness.  Chicago: American Publishing, Inc.  1997. 
 
Hospice Foundation of America Eighth Annual National Bereavement Teleconference. 

“Caregiving and Loss, Family Needs, Professional Responses.”  April 18, 2001. 
(brochure). 

 
Hospital Accreditation Services, 1999, Guidelines for Survey.  Oakbrook Terrace, IL: 

JCAHO.  1999.  (2 copies). 
 
2003 Hospital Accreditation Standards.  Oakbrook Terrace, IL: Joint Commission on  

Accreditation of Healthcare Organizations.  2003. 
 
Hospital Accreditation Statistics, 1986-1988.  Oakbrook Terrace, IL: JCAHO.  1990. 
 
Hospital Blue Book.  (Hospital Listings, Healthcare Systems Listings, Medical Schools). 

Atlanta: Billian Publishing, Inc. 1995. 
 
Hospital Preparedness for Mass Casualties.  Final Report, August 2000.  Summary of an  

Invitational Forum convened on March 8-9, 2000 by the American Hospital  
Association, with support of the Office of Emergency Preparedness, U. S.  
Department of Health and Human Services.  Chicago: American Hospital 
Association Publishing, Inc.  2000. 

 
Hospital Statistics.  1992-93 Edition, a comprehensive study of U. S. hospitals.  Chicago: 

American Hospital Association.  1992. 
 

Injury Control, Position Papers from The Third National Injury Control Conference, “Setting 
the National Agenda for Injury Control in the 1990's.”  Washington, DC: U. S. 
Department of Health and Human Services.  1992. 

 
Isaacs, Stephen L. and Knickman, James R., editors.  To Improve Health and Health Care, 

1998-1999, The Robert Wood Johnson Foundation Anthology.  San Francisco: 
Jossey-Bass Publishers.  1998. 

 
Isaacs, Stephen L. and Knickman, James R., editors.  To Improve Health and Health Care,  

2000, The Robert Wood Johnson Foundation Anthology.  Jossey-Bass Publishers. 1999. 
 
Isaacs, Stephen L. and Knickman, James R., editors.  To Improve Health and Health Care 2001, 

The Robert Wood Johnson Foundation Anthology.  San Francisco: Jossey-Bass. 2001. 
 
Isaacs, Stephen L. and Knickman, James R., editors.  To Improve Health and Health Care,  



Volume V, The Robert Wood Johnson Foundation Anthology.  San Francisco: 
Jossey-Bass.  2002. 

 
Jeffries, Elizabeth.  The Heart of Leadership, Influencing by Design.  Dubuque, IA: 

Kendall/Hunt Publishing Company.  1996. 
 
Joint Commission on Accreditation of Hospitals (Some History).  Chicago: JCAH.  1976. 
 
Kessler, David.  The Rights of the Dying, A Companion for Life’s Final Moments.  New York: 

HarperCollins Publishers, Inc.  1997. 
 
Krowinski, William, Ph.D., and Steiber, Steven R., Ph.D.  Measuring and Managing Patient 

Satisfaction.  Chicago: American Hospital Publishing, Inc.  1996. 
 
Krulish, Linda and Missy Zahoransky, presenters.  “The Therapist’s Role in OASIS and PPS.” 

National Association for Home Care’s “Wednesday’s with NAHC’s Experts  
Teleconference Series.”  April 26, 2000. 

 
La Diana, David.  “Nonprofit Mergers.”  Washington, DC: National Center for Nonprofit 

Boards.  1994. 
 
Lee, Brian, CSP.  Keep Your Nurses and Healthcare Professionals for Life!  Calgary: 

Mastery Publishing.  2001. 
 
Lion, John R., MD, Dubin, William R., MDE, and Futrell, Donald E.  Creating a Secure 

Workplace, Effective Policies and Practices in Health Care.  Chicago: American 
Hospital Association, Inc.  1996.  (2 copies). 

 
Lohr, Kathleen, N., editor.  Medicare, A Strategy for Quality Assurance (Volume I).   

Washington, DC: National Academy Press.  1990.   
 
Ludlam, James E.  Informed Consent.  Chicago: American Hospital Association.  1978. 
 
Mauer, Rick.  Beyond the Wall of Resistance, Unconventional Strategies that Build Support for 

Change.  Austin, TX: Bard Books, Inc. 1996. 
 
McBrayer, Sandra, ed.  Healthcare Blue Book.  (Hospital Listings, Healthcare Systems Listings, 

and Medical Schools).  Atlantic: Billian Publishing, Inc. 1995. 
 
McBrayer, Sandra, ed.  Healthcare Blue Book.  (Nursing Home/Long-Term Care Facilities,  

Ambulatory Surgery Centers, Home Health Agencies, Hospices and HMOs/PPOs). 
Atlantic: Billian Publishing, Inc. 1995. 

 
 
McMahon, Alexander J., ed.  Integrated Delivery and Financing Systems: Some Current  
     Challenges.  Durham, NC: The Fuqua School of Business.  1996. 



 
McMahon, J. Alexander, ed.  Shaping a Consumer-Driven Health System.  (Report of 1999 

National Forum on Health Affairs).  Durham, NC: The Fuqua School of Business.  Duke 
University.  1999. 

 
McMahon, J. Alexander, ed.  Value Based Healthcare.  (Report of the 2000 National Forum on 

Health Affairs).  Durham, NC: The Fuqua School of Business.  2000. 
 
McMillan, Norman H.  Marketing Your Hospital, A Strategy for Survival.  Chicago: 

American Hospital Association.  1981.  
 
“Meeting the Rural Health Care Challenge.”  Chicago: American Hospital Association. 

(2 copies). 
 
2000 Membership Directory.  Alexander, VA: National Hospice and Palliative Care  

Organization.  2000.  
 
Mitchell, W., with Lemley, Brad.  The Man Who Would Not Be Defeated.  Waco, TX:   

WRS Publishing.  1993. 
 
2002 Montana County Health Profiles.  Helena: Department of Public Health and Human  

Services.  Health Policy Division. 
 
Montana Youth Risk Behavior Survey, 1997.  Helena: Prepared for Montana Office of Public 

Instruction, Division of Health Enhancement, HIV/STD Education Program, State 
Education Program, State Capitol.  By Dodge Data Systems, Inc. 

 
Morgan, Kathleen O’Leary, Morgan, Scott and Quitno, Neal, editors. “Health Care in the 

Treasure State.”  Lawrence, KN: Morgan Quitno Corporation.  1993. 
 
Morgan, Kathleen O’Leary, Morgan, Scott and Quitno, Neal, editors. Montana Health Care in 

Perspective, 1993, Health Care in the “Treasure State.”  Lawrence, 
KN: Morgan Quitno Corporation.  1993. 

 
National Library of Healthcare Indicators.  Oakbrook Terrace, IL: Joint Commission on 

Accreditation of Healthcare Organizations.  1997. 
 
O’Keefe, Mark.  Montana Consumer’s Guide to Health Insurance.  Helena: State of Montana, 

Department of Insurance.  1994. 
 
O’Keefe, Mark.  Montana Consumer’s Guide to Long Term Care.  Helena: Montana  

Department of Insurance, in cooperation with The Montana Partnership for Health 
Insurance Counseling.  1994.   

 
Orlikoff, James E. and Totten, Mary K.  The Board’s Role in Quality Care.  Chicago:   

American Hospital Publishing, Inc.  1991. 



 
Orlikoff, James E. and Totten, Mary K.  The Future of Health Care Governance, Redesigning 

Boards for a New Era.  Chicago: American Hospital Publishing, Inc.  1996. 
 
Orlikoff, James E. and Totten, Mary K.  The Trustee Guide to Board Accountability in Health 

Care.  Chicago: American Hospital Publishing, Inc. 1998. 
 
Orlikoff, James E. and Totten. Mary K.  The Trustee Handbook for Health Care Governance. 

Chicago: American Hospital Publishing, Inc.  1998. 
 
Otitis Media with Effusion in Young Children.  Rockville: U. S. Department of Health and  

Human Services.  1994. 
 
“Physicians and Hospitals.”  Chicago: American Hospital Association Communication Group. 

1993.  (12 copies). 
 
Position Papers from the Third National Injury Control Conference.  Washington, DC:   U. S. 

Government Printing Office.  1992.   
 
“Quality Monitoring Information Set.”  Workbook to accompany : “Outcome-based Quality 

Monitoring Case Mix and Adverse Events” video.  (Video not available) Department 
of Health and Human Services, Health Care Financing Administration Satellite  
Broadcast - January 19, 2001.  

 
Randall, Deborah, A. Esq., ed.  Legal Issues and the Integrated Delivery System, An Executive 

Guide.  Chicago: American Hospital Publishing, Inc.  1996. 
 
Resource Manual for State and Metro Hospital Associations.  Oakbrook Terrace, IL: Joint  

Commission for Accreditation of Healthcare Organizations.  1999. 
 
Rural Health Challenges in the 1990s, Strategies from the Hospital-Based Rural Health Care 

Program.  Princeton, NJ: The Robert Wood Johnson Foundation.  1993. 
(Loose-leaf notebook and audio tapes). 

 
Rural Hospital Closure, Management and Community Implications.  Chicago: American  

Hospital Association.  (4 copies). 
 
Sabatino, Charles, J. D.  Survey of State EMS - DNR Laws and Protocols, June 1999,   

Washington, DC: American Bar Association, Commission on Legal Problems of 
the Elderly.  1999. 

 
Sadler, Jr., Alfred M., M.D.; Sadler, Blair L., J.D.; and Bliss, Ann A., R.N., M.S.W.  The  

Physician’s Assistant, Today and Tomorrow.  Yale: Yale University Press.  1972. 
 
Selected Hospital Statistics Ten Years, 1992- 1983, A Statistical Profile by State 

and U. S. Census Region.  Prepared by the Healthcare Information Resources Group. 



Chicago: American Hospital Association.  1994. 
 
Slee, Vergil N., MD; Slee, Debra A., JDJ and Schmidt, Joachim, JD.  Slee’s Health Care Terms. 

(Healthy Communities Edition) Saint Paul: Tringa Press.  1996. 
 
State Children’s Health Insurance Program, Annual Report (1998).  Washington, DC:  

National Governor’s Association and the National Conference of State  
Legislatures.  1999. 

 
State Children’s Health Insurance Program, 1999 Annual Report.  Washington, DC:  

National Governors’ Association and the National Conference of State 
Legislatures.  1999. 

 
Surviving the Nursing Shortage: Strategies for Recruitment and Retention of Hospital Nurses. 

Chicago: American Hospital Association.  1987. 
 
Szanton, Peter.  “Board Assessment of the Organization: How Are We Doing?”  Washington,  

DC.  National Center for Nonprofit Boards.  1992. 
 
Thomas, William H., M.D.   Open Hearts Open Minds, The Journey of a Lifetime. 

(Professional Edition) New York: Summer Hill Company Inc. 1998. 
 
Todd, Warren E. and Nash, David, MD, editors.  Disease Management, A Systems Approach to  

Improving Patient Outcomes.  Chicago: American Hospital Publishing Inc.  1997. 
(2 copies). 

 
The Budgeting Process.  (Student Packet).  Chicago: Hospital Financial Management 

Educational Foundation.  1970. 
 
The Consumers’ Directory of Continuing Care Retirement Communities.  Washington, DC: 

American Association of Homes and Services for the Aging.  1997. 
 
The Managed Care Challenge for Nurse Executives.  Chicago: American Hospital Publishing,  

Inc.  1996.  (2 copies). 
 
The Next Evolution in Accreditation, Performance Measurement Systems: Evaluation and  

Selection.  Oakbrook Terrace, IL: Joint Commission on Accreditation of  
Healthcare Organizations, 1997. 

 
The Nursing Shortage: Facts, Figures, and Feelings.  Research Report.  Chicago: American 

Hospital Association.  1987. 
 
The Quality of Medical Care in the United States: A Report on the Medicare Program.  The  

Dartmouth Atlas of Health Care, 1999.  Washington, DC: AHA Press for the  
Trustees of Dartmouth College.   

 



 
 
Trustee to Trustee.  New York: Healthcare Trustees of New York State.  1996. 
 
Trustees and the Integration of Community Health Care.  Chicago: The Hospital Research 

and Educational Trust.  1997. 
 
Umbdenstock, Richard J., So You’re on the Hospital Board!  Fourth Edition.  Chicago: 

American Hospital Publishing, Inc. 1992 (2 copies). 
 
Umbdenstock, Richard J., Hageman, Winifred M., and Bader, Barry S.  Improving and  
  Evaluating Board Performance.  Rockville, MD: Bader and Associates, Inc.  1986. 
 
Values in Conflict, Resolving Ethical Issues in Health Care.  Chicago: American Hospital  

Association.  1994. 
 
Welfeld, Joseph A., FACHE.  Contracting with Management Care Organizations.  Chicago: 

American Hospital Publishing, Inc. 1996. 
 
Wennberg, John E., M.D., M.P.H., principal investigator and series editor and Cooper, Megan 

McAndrew, M.B. A., M. S., editor.The Dartmouth Atlas of Health Care, The Mountain 
States.  Chicago: The Trustees of Dartmouth College, in cooperation with the Center for 
Health Care Leadership of the American Hospital Association.  1996. 

 
Wennberg, John E., M. D., M. P. H., principal investigator and series editor and Cooper, Megan 

McAndrew, M. B. A., M. S., editor.  The Dartmouth Atlas of Health Care, 1998. 
Chicago: American Hospital Publishing, Inc. 1998. 

 
Working from Within, Integrating Rural Health Care.  Chicago: American Hospital  

Association.  1993.  
 
Yancer, Deborah A., MS, RN and Moe, Julie Klausen, MSN, RN, editors.  Navigate Your  

Career Transition, Strategies for Nurse Leaders.  Chicago: American Hospital 
Publishing, Inc.  1997. 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 


