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MHA Ventures Announces New Agreement

MHA Ventures, Inc. is pleased to announce the addition of
Commerce Bank and their automated accounts payable solutions to
the group of endorsed companies. This new endorsement will
strengthen our portfolio of solutions for financial viability to MHA
member hospitals.

Commerce Bank’s innovative Accounts Payable Solutions allows
you to pay your invoices electronically through the Visa® network
— reducing check writing costs and EARNING MONTHLY REVENUE
SHARE FOR PARTICIPATING HOSPITALS!

There is no financial investment or cost to participating hospital

Hospital shares in the revenue generated based on volume

Ongoing recruitment of hospital specific vendor participation to
increase effectiveness and revenue back to hospital

Reduction of costs associated with AP

Maintain or improve payment terms

Does not change existing purchasing process

Web-based application — no new software to host

Revenue paid monthly

VVVVY VVY

For Example — a 100 bed hospital with $50,000 spend per bed
could realize a revenue share of $50,000 annually (or $4,100 per
month).

Mike Crawford is the National Account Executive/Vice President
who will be marketing and servicing participating MHA member
hospitals. For your hospital specific proposal, contact Mike at

(425) 427-2109 or mike.crawford@commercebank.com.

For additional information on Commerce Bank and other MHA
Ventures endorsed companies contact Jeff Springer at (406) 457-

8019 or jeff@mtha.org or visit www.mtha.org.

Save the date!!

MHA 2009
Annual

Convention and Trade
Show

ONZE
VOICE

September 23-25, 2009

Holiday Inn Grand Montana-
Billings & Billings Hotel and
Convention Center

Visit our website at
www.mtha.org




The RAC Challenge

MedAssets offers a comprehensive approach for
providers’ Medicare Recovery Audit Contractor (RAC)
programs. Based on MedAssets’ experience and best-
of-breed revenue cycle management solutions, we
offer proprietary solutions to support your strategy for
addressing RAC audits.

Our RAC solution leverages MedAssets’ expertise in
medical necessity documentation, clinical appeals
recovery and Medicare reimbursement management.

Our approach targets the entire RAC audit process —
from assessment to appeal — and goes beyond to
provide overall revenue integrity solutions for long-term
financial performance improvement. Our solution
includes:

e RAC Compliance Assessment
0 Reviews existing charts, clinical documentation and criteria, and processes against CMS guidelines
0 ldentifies vulnerable, costly, inpatient areas related to medical necessity, documentation, coding and
utilization review processes
O Provides specific recommendations for sustained improvements
e RAC Workflow Tool
0 Helps hospitals manage RAC and other CMS audits with a Web-based claims auditing technology
0 Manages RAC timelines and activities, automates deadline notifications, and tracks and reports on all
RAC activity
0 Audits historical claims to identify vulnerabilities
e RAC Defense and Recovery Services
0 Helps providers manage, defend RAC audits with our skilled clinicians and coding professionals to
review the documentation and construct the appeal
0 Allows hospitals to manage the volume of audits with extended resources by outsourcing some or all
RAC audits to ensure timely response and appeal
0 Tracks and trends appeal success and identifies areas for process improvement

Our expertise and approach for revenue integrity allows us to serve as a strategic partner to help assess and resolve
your RAC and Medicare reimbursement issues. With the nationwide RAC roll-out underway we can help you address
your needs today. Contact Debbie Barton via email at dbarton@medassets.com or phone, 406-457-8020, to answer
your questions about RAC audits and discuss your needs.

About RAC: Medicare™s RAC program is one of multiple initiatives launched by the CMS to prevent improper payments before a claim
is paid, and identify and recover improper payments after the claim has been paid. RAC, which is the newest CMS program, has
recovered more than $900 million in Medicare overpayments and nearly $38 million in underpayments returned to healthcare
providers in the 3 year RAC demonstration program in California, Florida, New York, Massachusetts, South Carolina and Arizona.
According to a September 2008 RAC report, approximately 19.6% of providers appealed their cases and only 6.8% of audits were
overturned on appeal.
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MHA Ventures
Mission
To bring value to the
MHA membership by
providing relevant, cost
effective, quality
products and services
that support MHA
priorities; to develop
and provide value-
added services and
programs, which benefit
the MHA members and
generate non-dues
revenue for MHA.

Nominate an Outstanding
Country Doctor You Know

Staff Care presents the annual Country

Doctor of the Year Award, which
honors the character, talent and
dedication of America's rural medical

practitioners.

Now in its 17th year, nominations for
the Country Doctor of the Year are
currently being accepted for physicians
who practice in communities of 20,000
or less and who are engaged in
primary care areas including general
practice, family practice, internal
medicine and pediatrics.

Anyone can nominate a physician,
including friends, patients, co-workers
and family members, and stories or

anecdotes about the physician's
practice are welcomed and
encouraged. Nominate a physician
today! Don't wait - completed

nominations must be received no later
than October 1, 20009.

Visit www.countrydoctoraward.com for
more information.

As part of the award, Staff Care will
provide the Country Doctor of the Year
with a "fill-in" physician for two weeks
at no charge so that the award
recipient may take time away from his
or her practice, a service valued at
$10,000.

Past recipients of the award have been
featured in numerous national
newspapers and television shows,
including: USA Today, People, Parade
and "The Today Show."

Staff Care - the leader in locum tenens

staffing - is an AMN Healthcare
company. AMN Healthcare is the
nation's largest healthcare staffing

firm. Contact us now at 800-685-2272
or StaffCare.com.

MHA Ventures Endorsed
Programs and Services

Brady & Associates —
Benchmarking & Beyond

CarelLearning — e-Learning

Commerce Bank — Accounts
Payable Program

Commercial Energy of Montana —
Natural Gas

CMCInsurance — Insurance
Services

CTA Architects Engineers —
Design & Engineering

Fringe Benefit Resources —
Employee Benefits

HANYS — Medicare Hosp Revenue
Forecaster

Mergenthaler Transfer & Storage
— Relocation Svc

MedAssets Supply Chain
Systems — Group Purchasing &
Net Revenue Svc

Medefis — Vendor Management
System

Merritt, Hawkins & Assoc. —
Professional Placement

Monida Healthcare Network —
Medical Peer Review Services

MTHealthJobs — Joint Recruiting

Orion International — Pre-
employment Screening

Payne Financial Group —
Insurance Services

Staff Care — Locum Tenens
Physician Staffing

Stericycle — Infectious Waste Mgmt.

The Nielsen Healthcare Group —
Interim managers, directors &
executives

Towne Mailer — Billing &
Statement Service

Wutke Consulting —Broda Seating

Yellowstone Insurance Exchange
RRG — Professional Liability
Insurance




Monida Shared Staffing

Monida Shared Staffing is proud to service
Montana's critical access hospitals as well
as hundreds of medical providers. We understand
how important it is for our health care facilities to
sustain a quality and safe medical team, therefore,
Monida only places the highest caliber employees.
Our goal at Monida Shared Staffing is to provide
personal and professional service to our staff and to
the facilities we serve.

Let Monida Healthcare Network help you with your
Peer Review requirements. Monida recognizes the
need for you to retain independent reviewers to
provide impartial opinions of the care provided by
your medical and professional staff. The review
process includes several different levels of review
and they have been able to keep the cost well below
other available peer review services. Signing a
contract does not obligate your hospital to send any
charts, and there is no minimum.

Join them in developing a solid base of rural peer
reviewers. Most charts will involve reviewing for
appropriateness of care, admission, and length of
stay. An average review will take 15-20 minutes.
Physicians must be board certified, without a
problematic credentialing history and no adverse
variation from Monida’s credentialing standards.
Strict confidentiality is maintained and no
information is released to any entity other than the
contracting hospital, even if deficiencies are opined
by the reviewer.

We hope you will consider the services offered by
Monida Healthcare Network.

For more information, contact their office at 406-
829-2380 or visit www.monida.com. Look for their
booth at the MHA Convention in September!

MHA Ventures Staff

Richard Brown
Executive Director

dick@mtha.org

Jeff Springer
Director, Business
Development

leff@mtha.org

Debbie Barton
Director, Group Purchasing

debbie@mtha.or

Clint Taranik
Administrative Professional,
Group Purchasing
clint@mtha.or

Jennifer Wagner
MT Health Jobs Contact

lennifer@mtha.org

Kim Wiens
Administrative Professional,

Kim@mtha.org

Direct editorial inquiries to:
MHA Ventures, Inc.
PO Box 5119
Helena, MT 59604
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